DATA SAFEGUARD IT SERVICES PRICING* 2006

SERVICE? PER HOUR @ ONE OFF~ WEEKLY MONTHLY® | MONTHLY DIS | YEARLY? YEARLY DIS
BUNDLED IT SERVICES $180.00 $350 $1,800 $5,400 $1,800 $54,000 $10,800
SERVER MAINTENANCE & MONITORING® $100.00 $300 $1,000 $200 NA $2,000 $400
PC / LAPTOP MAINTENANCE $80.00 $180 NA NA NA NA NA
NETWORK MAINTENANCE & MONITORING? $100.00 $280 $840 $300 NA $3,000 $600
SUPPORT DESK $50.00 $180 $540 $1,890 $270 $18,900 $3,780
EMAIL, HOSTING & CRM MANAGED? $60.00 $150 $450 $1,575 $225 $15,750 $3,150
TRAINING & CBT CREATION $60.00 $200 $600 $2,100 $300 $21,000 $4,200
OTHER ITEMS TECHNOLOGIES $75.00 $220 $660 $2,310 $330 $23,100 $4,620
EMERGING MARKETS / TECHNOLOGIES $50.00 $150 $450 $1,575 $225 $15,750 $3,150
*Pricing is standardised (9am-5am Mon-Fri) and may vary on time required, number of systems, users, location etc IMonthly and Yearly for some services is for
Maintenance - Can be the setup of a new or update of existing environment monitoring only.
~ 'One Off' - Based on a 4 hour time block 2 These vary depending on individual requirments
Some of our Services Other Items
« New/Upgrade hardware « General business equipment - Cameras, PCs, Routers, Broadband Plans, MP3 Players, Flat Screens.
* New software  Audio/Video environments design & build (boardrooms, home theatre projectors/screens)
« Firewall or Virus assistance « Emerging technologies and trends
» Wired Networks/Wireless Networks/Virtual Networks (VPNs)  « Server and Network Monitoring
 Support Desk Online * Media PC builds
« System failure/crash « Application training
* Managed email accounts « Hotspot Installs (cafes, hotels etc)
* Hosting / Internet connectivity « Podcasting Services

* Web Design & Graphic Design Bundled Services
* Lotus Notes Development « Up to 3 services combined. Eg. Server, PC, Network
* CRM Solutions Copyright DSG 2006



